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* Troubleshooting Campus Networks: Practical Analysis of Cisco and LAN
Protocols

* Priscilla Oppenheimer, Joseph Bardwell, July 19, 2002, ISBN 0471210137

* Upgrading and Repairing Networks by Terry Ogletree, Sepfember 25,
2001, ISBN: 0789725576

* Fluke Network In Spector Software manual
* Fluke protocol In Spector Software manual
* Microsoft MS Network monitor software manual






The network edge







Circuit Switching
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Packet Switching

queue of packets
waiting for output
link
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Open Systems Interconnection

OSI
Application
Presentation
Session
Transport
Network

Data Link

Physical
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OSl and TCP/IP Models

OSI TCP/IP

Application
Presentation | Application
Session

Transport

Data Link
Network Access
Physical




